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HSVPOA Interim GM Explains Assessment Coupon Mix-Up
Description

Assessment amounts on the coupons sent out to Property Owners were reversed. Lot owners received
coupons for $90 and homeowners received coupons for $43. January/5, 2022, Board Discussion
Session, Interim General Manager, John Paul, said that the POA-received an email on January 4 about
the coupon mixup. [It appears this email came from the"vendor, but this wasn’t stated.]

Paul explained, “what happened was qur vendor that sorts and mails out the annual renewals and the
coupons for the assessments putithe unimproved lots in the improved envelopes and the improved lots
in the unimproved envelopes. How they did that, nobody knows. We proofed everything. Everything
was right, going out. But when they sorted it, they sorted it wrong, so it went to the wrong thing.”

Paul stated, “they are being corrected now. We sent out an email. We’ve had a tremendous increase in
people that have been going online and doing this [paying fees/assessments] and it is correct online.”
Customers coming into the POA are paying the correct fees/assessments.

“The new coupons are going out shortly and that's what happened. It was just something that couldn’t
be overcome. It wasn't the fault of anybody down at the POA. It was a sorting issue and that’s what
happened,” continued Paul.

Click here to read more about the HSVPOA assessment package challenges.

Transcribed by Cheryl Dowden, January 11, 2022

Thank you for reading. If you like, please comment below; we love to hear your opinion. Thank you
for keeping the comments polite and on topic. Please use your real first and last name.

If you are an HSV Property Owner, please join us in our private Facebook Group. Click here
to join the group. If you would like to submit an article for publication, please contact us through this
website. Be sure to bookmark this website.
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https://hotspringsvillagepeople.com/hsvpoa-experiences-annual-renewal-packet-challenges/
https://www.facebook.com/groups/HSVPeople
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