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HSVPOA Icy Weather Update 2-3-22

Description

Thursday, February 3, 2022, 9:14 a.m.

We urge you to stay home and off our roadways to allowyessential and emergency vehicles to
move about the Village.

DRIVING ADVISORY

The Public Services Department encourages everyone to stay off the roads during wintry
weather. Please do not risk driving. We need our roads kept clear for emergency vehicles.

Road crews will be spreading sand in areas that are prone to freeze. Please do not drive on any roads
that are not safe, if you have to drive, please use caution.

Road closings and other important information will be posted on our Active Advisories page and will
be shared with radio station KVRE 92.9 FM.

ROAD CLOSURES

At this time, these roads are closed. Again, avoid driving anywhere today.
e Fresno Road between Ponferrada Way and Carmona Road
e Barcelona Road between Tomino Way and Paso Way

e Balearic Road between Coronado Drive and Reata Way

FIRE DEPARTMENT
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All fire stations will be staffed and ready to respond to emergencies. If you have a fire emergency, call
911.

POLICE DEPARTMENT

For non-emergency situations, call the Hot Springs Village Police at 501-922-0011. If we experience a
power outage and our police department’s regular phone lines are down, you may call Police Dispatch
at this mobile number: 501-209-6000.

WARMING CENTERS

If you lose power at your home, and you have no neighbors with power on who can accommodate you
during a power outage, you may go to one of our four fire stations. If you need transportation to a fire
station or other warming center, call the non-emergency police numbers listed above.

SANITATION PICKUP AND RECYCLING

Sanitation trucks are not running today. We will begin collecting trash/as soon as conditions allow.
Watch for another update later today. Special Friday pickupS'ate-postponed to Friday, February 11.

WATER EMERGENCIES
If you have a water or sewer‘emergency, call the Water Treatment Plant at 501-922-1323.
POWER OUTAGES

At this time there are no power outages reported in Hot Springs Village, but conditions could change.
Do not call the POA if you lose electricity. Instead, call your electric utility:

e First Electric 800-827-3322 or 800-489-6716

e Entergy 800-368-3749 or 877-492-7238
POA ADMINISTRATION BUILDING

At this time, we plan to open our POA administrative offices (895 DeSoto Blvd.) at 10:00 AM with
essential staff. Member Services will answer phones during normal business hours beginning at 8:00
AM. Call 501-922-5556 if you need assistance.

ANIMAL CONTROL

Animal Control is on call for animal complaints: 501-922-6547
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GOLF and RECREATION

All indoor and outdoor golf and recreation facilities will be closed all day tomorrow. This includes the
Coronado Community Center, Library and Fitness Center. All POA-operated dining facilities will be
closed all day.

STAY UPDATED

We will continue to monitor the weather and adjust our operations accordingly. We will send additional
e-mails to keep you informed. You may also refer to our Active Advisories website. Also, listen to
KVRE radio at 92.9 FM and KVRE.com.s that are not safe, if you have to drive, please use

caution. Road closings and other important information will be posted on this Active Advisories Page.

Thank you for reading. If you like, please comment below; we love to hear your opinion. Thank you
for keeping the comments polite and on topic. Please use youryreal name. If you are an HSV
Property Owner, please join us in our private Facebook Group. Click here to join the group. If
you would like to submit an article for publication, please;contact-us through this website. Be sure to
bookmark this website.
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